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1 General structure 

The aim of the following description is to install a UYAR video encoder (UVE) for networking with a 

Hanwha Wisenet network video recorder (NVR). There are several ways in which the UVE can be 

connected to the NVR. 

In general, you must first consider how the UVEs are to be connected to the NVR. One option is to 

connect the network cable directly to the NVR. The second option is to first feed the video signal into 

the company network and then route the video signal to the NVR via the router/switch. A mixed form 

can also be selected. It is important to consider which variant is to be used before installation to 

select the default settings on the UVEs accordingly. The choice of IP/subnet mask/gateway and DNS 

should be selected according to your network structure. The following diagrams should help you to 

better understand how the structure could be set up. 

1.1 Connecting the IP encoder directly to the NVR 

We recommend this setup as the cameras are in a separate network from the company network and 

this is not unnecessarily burdened with the data streams from the UVEs. 
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1.2 Connecting the IP encoder to the router/switch 
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1.3 Mixed form 
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2 Uyar video encoder configuration 

2.1 Reset 

Note: Please do not reset the device if it has been pre-commissioned by Uyar (Only by prior arrange-

ment when ordering!). 

There is a reset hole (RST) on the front of the IP encoder, which is used to perform an initialisation 

reset of the encoder. If you are using the device for the first time, be sure to carry out the reset after 

switching on respectively booting up the device. To do this, use a needle/paper clip and press the 

reset button for about 8 seconds. This initialises all parameters. 

 

2.2 Making settings on the PC 

The default IP address of the UVE is 192.168.0.31. The default user name and password are both 

‘admin’. 

Most customers cannot log into the user interface of the UVE by directly entering 192.168.0.31 in 

the address line of the browser. The reason for this is that the IP address of the PC is not in the same 

network segment and they cannot communicate with each other. To log into the user interface of the 

UVE, the IP address of the PC must first be changed. 

Step 1: Connect the UVE to a PC/laptop via an Ethernet cable. 

Step 2: Open ‘network connections’. 

 

Step 3: Right mouse button > Open properties (in some cases the user must now enter the admin-

istrator password). 
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Step 4: Select ‘Internet Protocol, Version 4 (TCP/IPv4)’ and then click on ‘Properties‘. 

 

Step 5: Please memorise your default settings before making the following changes, as you will need 

to reset your default settings after making the adjustments. Set the IP address to 192.168.0.** (** 

can be a number between 2 and 255, except 31). Set the subnet mask to 255.255.255.0 and the 

default gateway to 192.168.0.1. Finish the entry with ‘OK’. 
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Step 6: Finish the entry with ‘OK’. 

 

  

192.168.0.12 

255.255.255.0 

192.168.0.1 
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2.3 Settings on the UVE 

Step 1: Open your browser and enter 192.168.0.31in the address bar. 

A password prompt will then open. Enter ‘admin’ for the user name and ‘admin’ for the password. 

The user interface of the UVE will now open. 

Step 2: In the UVE user interface, you are first in the ‘Status’ window. Information about the current 

settings of the main and sub-stream can be read out here if a camera is connected. 
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Step 3: Under ‘Network’, customise the LAN settings to suit your network environment. The following 

settings depend on your planned setup. 

Case 1.1 Connect the IP encoder directly to the NVR: 

Here you can take the IP encoder settings (IP address/subnet mask/gateway) from the exam-

ple above. Set DHCP to ‘Disable’. 

Case 1.2 Connect the IP encoder to the router: 

Please contact your network administrator for this. It may be necessary to assign fixed IP 

addresses that are excluded from DHCP distribution. It is also necessary to clarify which 

subnet mask and which gateway is used. 

Case 1.3 Mixed form: 

For the setting of IP encoders connected directly to the NVR, IP address/subnet mask/gateway 

from the example above can be used and set DHCP to ‘Disable’. For all other IP encoders 

that are connected via the router, please contact your network administrator. It may be nec-

essary to assign fixed IP addresses that are excluded from DHCP distribution. It is also nec-

essary to clarify which subnet mask and which gateway is used. 

 

After making your entry, please scroll down and confirm the entry with ‘Set-up’. You do not need to 

look at the Wifi settings. A message appears at the top telling you to restart the UVE. Click on ‘OK’, 

the reboot is carried out at the end after all settings have been made. 
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Step 4: Now select the following settings under ‘Main Stream’. The encoding type h.264 must be 

selected. All other settings do not need to be changed. 

Confirm the entry with ‘Set up’ and confirm the note above. 
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If you now scroll down, the ‘Mainstream protocol settings’ will appear. 

Please set ‘ONVIF’ to “Enable” and confirm the entry with ‘Set Up’. Again, confirm the message with 

‘OK’. 
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Step 5: The password settings can be changed under ‘System’. Confirm the settings with ‘Modifica-

tion’. 

 

After completing the settings, a ‘reboot’ must be performed. The settings only become active after 

the reboot. In general, changes only become active after a reboot has been carried out. Please note 

that you can now only access the device with the new IP address and the new password. 
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3 Network video recorder configuration 

3.1 Commissioning 

There are two USB ports on the front of the housing. These can be used to connect peripherals 

(mouse). 

 

The internal Ethernet ports (Camera 1-8) are located on the rear (left). These must be connected to 

the video encoders if they are connected directly. The HDMI ports can be connected to standard 

monitors. The single LAN port in the right third of the rear is the external Ethernet port (All). This must 

be connected to your router or switch, depending on your network setup. The additional USB port 

can optionally be used to connect further peripherals. Connect the NVR to an appropriate power 

source. 
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3.2 Software setup 

Once you have connected the NVR to the additional peripherals, you can now set up the NVR soft-

ware. To do this, switch on the device using the main switch (power switch) on the back and wait a 

moment until the device boots up. 

In the first view, please select the appropriate language and confirm your entry. 
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In the next step, make the network settings. In this example, the DHCP server is deactivated for both 

networks. The IP settings for network 1 can remain as they are, as only network 2 needs to be adapted 

to your company network. 
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Set your administrator password here. 
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You do not need to change anything in this window. 
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If necessary, you can change the time settings here. 
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Now set the resolution for your monitor. 
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Once you have set up the encoders as described and connected them to the LAN cables accordingly, 

you can simply select and register your encoders as shown here. Here, one UVE is connected to 

network 1 (Camera) and a second UVE is connected to network 2 (All) via a router. 
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You can now set the view of the channels. However, you can also change this later. 

 

In the following window, you can set up connections with other devices such as PC, tablet and/or 

mobile phone. Here in the example, Wisenet DDNS & P2P are deactivated, as only the variants for 

accessing the NVR with a PC via a browser and mobile phone with app in the company network are 

discussed. To access the NVR outside the company network, we recommend using a VPN to avoid 

running the camera data via a cloud or other external service. 
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The setup wizard is complete and you can see the live view of your cameras. 

 

3.3 Basic functions 

If you want to make changes beyond the functions described in this chapter, please refer to the user 

manual (not the enclosed Quick Guide) for the device. Please contact us if you do not have the user 

manual. Describing all the functions here would go beyond the scope of this Quick Start Guide. 

You can access the individual menus at the top of the bar. 

 

Live view: In the live view, you can see your cameras and set up various view windows. 

Live view Playback of the 

video files 

Setup 
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Search: Video files saved on the device can be played back here and/or saved to external storage 

media. 

Setup: You can make all adjustments to the NVR here. The following only describes how you can 

rename the camera channels. 

Click on ’Setup’ at the top of the bar. 

 

Under Camera -> Channel settings, click on the pencil in the list of the corresponding camera and 

enter the new name. Confirm your entry with ‘OK’ and then click on ‘Apply’ at the bottom. To return 

to the live view, click on ‘Live’ again at the top. You can now immediately identify the cameras in the 

live view. 



Quick Start Guide - Video Encoder & NVR 
 

 

Errors and changes reserved. Page 25 of 34 

 

 

 

 

4 Web panel access 

In the browser, enter the IP address of the NVR that you have assigned. Press Enter and enter your 

user in the login field. In this example, the administrator of the NVR is logging in. You must enter the 

password that you have assigned to the corresponding user in the NVR. The user can only log in if 

they have been given the rights for ‘Web access’. They must be in the same network as your NVR. 

Your network administrator may have to enable certain ports in your network for this. 

1 

2 

3 

4 

5 
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After logging in, you will see the live view of the NVR and use it in the same way as on the NVR with 

a directly connected display. If one or more cameras are not shown in the live view when accessing 

via a browser but are shown when the display is directly connected to the NVR, please check the 

respective encoder settings. The compression format H264 must be set in the main and second 

stream. 
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5 Access via the Wisenet APP 

5.1 Advance information 

At this point, it should be noted once again that Wisenet DDNS & P2P are deactivated in this exam-

ple, as only the variants of accessing the NVR with a mobile phone/tablet with the app in the com-

pany network and from outside the company network via a VPN are discussed. With a VPN, the 

camera data is not processed via a cloud or other external service. To set up a VPN connection on 

your mobile phone/tablet, please contact your network administrator. There is the app ‘OpenVPN’, 

among others. 

We recommend setting the App up in the company network to avoid errors during setup due to 

problems with a VPN connection. After setting up the Wisenet app, you must establish the VPN 

connection before opening the app if you want to access the NVR outside the company. 

5.2 Installation and setup of the app 

 

 

Search for the ‘Wisenet mobile’ app in the App 

Store/Play Store. Download the app and start 

the installation. 
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After successful installation, tap on ‘Open’. 

 

When starting for the first time, you must make 

the basic settings. In the example, the improve-

ment activities have been deactivated. Tap on 

‘OK’ when you have made your decision. 
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Select here as you wish and then confirm with 

‘OK’. 

 

Confirm this note regarding the app access au-

thorisations. 
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This note is of no interest to you during setup if 

you have not previously connected a Hanwha 

NVR to a mobile phone/tablet. Tick the ‘Do not 

show again’ box and tap ‘OK’. 

 

You do not need access to the camera as you 

will set up the NVR manually in the next steps. 
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Tap ‘Manual’ in the top right-hand corner. 

 

Select IP here under ‘Type’. Enter the IP address 

of your NVR and the user (admin in the exam-

ple) with password below. Then tap on ‘OK’. 

xxxxxxx 
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You can now select the camera channels that 

you want to see on your mobile phone/tablet 

from your NVR. All channels are selected by de-

fault. After making your selection, tap ‘OK’. 

 

You will receive a confirmation when you have 

successfully set up the NVR. Tap on ‘OK’. 
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You will now see the camera channels labelled 

but no camera image yet. You must first select 

one or more channels and start the live view. 

When setting up for the first time, you will be 

shown operating instructions. 

 

To select a channel, tap briefly on the desired 

channel and then on ‘Live’. If you want to dis-

play several channels (max. four) live at the 

same time, you must tap and hold the first se-

lected channel and then add more with a short 

tap and then tap ‘Live’. 
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In the live view, you can move the time bar at 

the bottom to view the recordings. 

 


